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Prerequisites:

Download the last Firmware package from Evlink Pro AC webpage on se.com

Before installing this new FW, it's really important to read the release note

You need the package firmware update from eSetup (USB).zip (screenshot can be a little bit different)

EVlink Pro AC Firmware 9
Référence: GEX28844

Evlink Pro AC_charging station_Release_Mote_ & 1,1 MB
firmware update from EVCE or OCPP |i, 69,3 MB
[ firmware update from eSetup (USB) 2 ] |i, 69,3 MB
16KB

Télécharger ZIP

Proceed as described in the Installation Guide NNZ19403 chapter 23 or YouTube video.

You can see details/examples on next pages. LitelsOn | Schneider
|
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https://www.se.com/fr/fr/product-range/23107242-evlink-pro-ac/#software-and-firmware
https://download.schneider-electric.com/files?p_Doc_Ref=NNZ1940301&p_enDocType=Instruction+sheet&p_File_Name=EVlink-Pro-AC-Instruction-Sheet-NNZ1940301-11.pdf
https://www.youtube.com/watch?v=tBzjU5-Kxs8&list=RDCMUCnpqjEw2RHDBNVGDe8pI7tw&index=5

15t Step : prepare the USB key

We recommend that USB stick is empty and formatted in FAT32 (no fast format)
On your laptop, unzip the file firmware update from eSetup (USB).zip

Copy and paste the 2 items (.raucb) at the root of key, you should obtain this :

w- » STOREM GO (D)

- - WARNING : if the Pro AC cannot read any
Mom Modifie le Type Taille . .
. file on the thumb drive. Please try
0 update from FW 1.0X (mimibundle).rauch  2023-03-08 1347 Fichier RALUCE 11 Ko another brand/model Of USB stick.
D update since F\W 11X (1.3.6 official).rauch  2024-03-05 1536 Fichier RAUCE 7133 Ko

The minibundle permits to upgrade to the latest version available on the stick with automatic retry in case of failure

(known limitation with FW < 1.0.3).
Please, select minibundle if it appears in FW selection screen in eSetup (scenario 1).
The X.X.X official is for upgrade from recent to latest version (scenario 2). NB: X.X.X is the version, 1.3.6 in this example.
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2"d step scenario 1: FW upgrade from 1.0.X (select minibundle)

Connect the thumb drive on the USB port inside the Evlink Pro AC and follow eSetup FW upgrade procedure
as described in the Installation Guide NNZ19403 chapter 23

During the upgrade you will have those screens (here it's an example from FW 1.0.1 to 1.3.0) : just select the mentioned ( .I)) areas

, " P i Upgrade method [~] . . -
EV Charger ] Charging station information < Upgrade by USE >} irmware updates
Cramer termation Your current version YOUR CURRENT VERSION.
n rade via Schinaider Cloud
3 [Tk >
B Conmecia eleence EvaasnA frem———— 1.0 (Outdated) @ 101 (Outdated) @
Sersimarber Az 13020002 AVALABLE FIRMWARES
. !? Upgrade by USB . >
i
€ Identity the charger o

BENS T2 iy et jupciate from FW 1.0.X {runibuncie) rauch
‘ ous frrmwere 1 i p to e !
tneeds o e upgraded through USB key.

P - - S.2
Tyoe G W:uammu« > ::mm_-mmmhmmhm Jmntjupdate since FW 1.1.X (1.3.0 official).rauch .o

nnnnnnnnnnnnnnnn

Select “Charging station information” to access to Because the current version in this example is 1.0.1, you need to use the
the “update” button minibundle to prevent risk of upgrade failure.
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Confidential Property of Schneider Electric | Page 4 g Electric

Public


https://download.schneider-electric.com/files?p_Doc_Ref=NNZ1940301&p_enDocType=Instruction+sheet&p_File_Name=EVlink-Pro-AC-Instruction-Sheet-NNZ1940301-11.pdf

3'd step scenario 1: FW upgrade from 1.0.X (select minibundle)

Firmware updates @

Upgrading firmware to version V1.0.4

Update to version V1.0.4

You are about to change the current charging station
wversion : do you really want to proceed?

Cancel Confirm « 4

%]‘_7

Just confirm the pop-up
that appears

l®
G\\
m(‘ﬁ

1.0.4 is the version of the mini bundle (at this step,
target version of the FW can’t be shown)
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Charging station has been successfully upgraded to
version

V1.0.4

g

< EVlink Pro AC ]

Do no switch OFF the Pro AC during the upgrade and wait
the light become green (can take up to 10mn full process)

B

@) 1dentify the charger
How do you want to name the Charger ?

EVlink Pro AC - 20141

Configuration

Impart configuration

Export configuration
Charging station information o

Charging station status

Connect eSetup and check the
version (1.3.0 in this example)
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2"d step scenario 2 : FW upgrade from 1.1.X (select official)

Connect the thumb drive on the USB port inside the Evlink Pro AC and follow eSetup FW upgrade
procedure as described in the Installation Guide NNZ19403 chapter 23

During the upgrade you will have those messages (here it's an example from FW 1.1.6 to 1.3.6) : just select the mentioned ( I ) areas

Upgrade method (2]
EV Charger ] < Charging station information < Upgrade by US8. [>] < Upgrade by USB (>}
S etermatien Your curent version Your curren version
~, > Uparadevia Schmde Cioua >
) Recommendea Metmod ” -
Commercisl eference. EVBIS2NAA 1.1.6 (Outdated) i} 1.1.6 (Qutdated) i}
Seralnurbes 22713020002
!? Upgrade by USB >
w1,
) 1dentity the charger Sockat type 128 -N-
Your farwane s 1ot up o cte The olosing fles have been oo an the USB ey
teds tobe upgraced thiough USB kay. Plaase solect the verton youwant oupgrade
How o you want 0 name the Charoer

RCDTyee: At Ei Upgrade from Server Url > Refer the “How 10 Lse" document provied wih the friaass package 1o procesd.
(Web) et the cpgrace.

wise )

Select “Charging station information” to access to In this example 1.1.6 is the current version and 1.3.6 is the target version of the FW
the “update” button
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https://download.schneider-electric.com/files?p_Doc_Ref=NNZ1940301&p_enDocType=Instruction+sheet&p_File_Name=EVlink-Pro-AC-Instruction-Sheet-NNZ1940301-11.pdf

3"d step scenario 2 : FW upgrade from 1.1.X (select official)
&

e Femie uporade "y ¢ EV Charger e

Charging station has been successfully upgraded to
version
V138

©) 1dentify the charger

Update to version V1.3.6
How do you want to name the Charger ?

You are about to change the current charging station
version : do you really want to proceed?

Just confirm the pop-up
that appears

EVlink Pro AC - A22113020002

Configuration

Import configuration

Creng e omen Q

Charger status

EVSE firmware upgrade is running

In this example 1.3.6 is the target version of the FW Do no switch OFF the Pro AC during the upgrade and wait ~ Connect eSetup and check the
the light become green (can take up to 10mn full process)  version (1.3.6 in this example)
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